November 13, 2005

To Whom It May Concern:

I first went to see Dr. Hope in October 2002 after an industrial accident.

I went to see a previously seen dentist before Dr. Hope. He wanted to cap my teeth with
metal backed crowns. The idea of putting in metal backed crowns on my front teeth was
horrendous! This dentist also told me that I would need braces first. He would only fix
my teeth after the braces. He gave me no options, and didn’t care about me as a patient.
That dentist made me feel used and hurt.

On a recommendation from my mother, a patient of Dr. Hope’s, I went to see him. He
quickly assured me that I could put porcelain on what was left of my teeth. This would be
a considerable difference from the look from the metal. My teeth looked like a train
wreck! Dr. Hope had to deal with a two-fold problem. Not only were my teeth cracked,
but they were also severely crooked. First, he helped me get my teeth whiter then they
have ever been. Dr. Hope told me whitening the teeth first would give me the best
possible smile, and he was right. Then, he crowned my front three teeth. Within two
weeks the problem from the accident was fixed. More importantly he gave me an
amazing smile without the braces. My teeth are perfectly straight and brilliantly white
now thanks to him!

Through-out the entire process Dr. Hope was very informative about everything he did. I
loved to learn about the technology he utilizes, and he loves to teach his patients. He
takes great pride in his work and it shows. It was always a dream to fix my teeth and he
made my dream come true. Dr. Hope has an amazing gift to change people’s lives
through their teeth. His gift to me has truly changed my life; the way I feel about myself,
and the ways people perceive me. He is truly an honest and caring dentist and person. Dr.
Hope will be my dentist for life.

Sincerely,
Jonathan



